
 

 

NONVIABLE VACCINE RETURNS 
 

What SHOULD NOT be Returned to McKesson 

 
 
NEVER return the following items to McKesson: 

 
• Syringes that you filled yourself but did not use  
• Any used syringes with or without needles attached 
• Broken vials 
• Any multidose vial from which some doses have already been withdrawn 
• IG, HBIG, PPD 
• Expired diluents 

 
The items listed above should be disposed of according to usual medical 
biosafety procedures, and according to your immunization program’s 
procedures.    
 

What SHOULD be Returned to McKesson 
 

ONLY return the following items to McKesson: 
 

• Spoiled or expired product in its original vial or pre-filled syringe. 
• Unused pre-filled syringes from manufacturers with an NDC printed on 

them.   
• The ONLY unused items providers can return to McKesson with a needle 

are the Novartis Fluvirin pre-filled syringes with staked needles (NDC 
66521-0111-01).  The needle should be capped and the syringes returned in 
their original packaging.  (DO NOT return any other needles to McKesson.) 

 
McKesson can only process federal excise tax (FET) credits for unopened vials 
and manufacturer pre-filled syringes.  Returns of products other than these are 
not eligible for FET credit.   

 
REMINDER:  Send vaccine returns to McKesson with a completed Vaccine Return 
and Waste Form.  If you would like to request a preprinted return label, contact a 
VFC Program representative by telephone at (800) 483-2543 or by e-mail at 
FloridaVFC@doh.state.fl.us.  Include your PIN number, telephone number and the 
name of a contact person. 


